
UNITED STATES DEPARTMENT OF EDUCATION 
THE SECRETARY 

In the Matter of Docket No. 92-20-SP 

Computer Processing Institute 	 Student Financial 
Assistance Proceeding 

Decision of the Secretary 

The Office of Student Financial Assistance Programs, U.S. 

Department of Education (OSFA),has appealed the Initial Decision 

of Administrative Law Judge Paul S. Cross (ALJ). The Initial 

Decision partially affirmed five findings of the final program

review determination (FPRD) issued by OSFA on December 17, 199i. 
As a result, the ALJ determined that the Computer Processing
Institute (CPI) was liable to refund money to OSFA, but failed to 
determine a dollar value of the liability. The ALJ "recommended 
that OSFA and CPI compromise upon the exact refund due to ED as a 
means of avoiding a costly exercise in recomputation.11 In 
addition, the ALJ set aside 11 of the FPRD findings based on his 
determination of a natural disaster which "excuse[d] the mere 
absence of records" on the part of C P I .  

The Secretary has determined that the record does not contain 
substantial evidence in support of CPI's natural disaster 
defense. A statement by the institution that at some point a 
flood occurred, resulting in some level of damage, is in itself 
insufficient to alleviate an institution of their fiduciary
duties of record keeping. The Secretary views an institution's 
fiduciary obligations as an extremely serious undertaking, which 
is not to be lightly dismissed. Furthermore, the ALJ erred in 
failing to set a dollar amount for the refund due from CPI. The 
Secretary hereby REMANDS the above-captioned proceeding to the 
ALJ for further determinations. 

So ordered this 23rd day of July. 
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